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1.TIOSICHUTEJIBHAS 3AITMCKA PABOYEM ITPOT'PAMMBI YYUEEHOI'O
HNPEIAMETA OI'C2.05 IICUXOJIOI'USA OBLIEHUA

1.1. MecTo npeameTa B CTPYKTYpe OCHOBHOM Npo¢ecCHOHAIbHOI 00pa30BaTe/IbHOM
NporpaMmbI: OOIINK TYMaHUTAPHBIA U COIIMATIBHO-?PKOHOMHYECKUH IIUKI

1.2. Heab ¥ mu1aHupyemble pe3yJbTaThl 0CBOEHMSI NIpeMeTa:

Kop IIK, OK

YMmenusa

3Hauusd

OK 01- 011

MPUMEHSTh TEXHUKU U IPHEMBI
3¢ hekTHBHOTO OOIIECHUS B
podeCCHOHATIBHOM JAESTeIbHOCTH

IICHUXOJIOTHYCCKHUEC OCHOBBI
JACATCIIBHOCTH KOJIJICKTHBA,
MICHUXOJIOTHYECKHE OCOOEHHOCTH
JIMYHOCTH, OCHOBBI HpOGKTHOfI
JACATCIIbHOCTH

OpraHU30BBIBATH PA0OTY KOJUIEKTUBA U
KOMAaH/JIbI;

B3aMMO/ICHICTBOBATH C KOJIETAMHU,
PYKOBOJICTBOM, KJIHEHTaMH B X0/JI€
npoeccrnoHaNbHOMI 1eATEIbHOCTH

POJI U POJIEBBIE OKUJIAHUS B OOIICHUH

TEXHUKH U IPUEMBI OOIIIEHUS, TTpaBuia
CIyllIaHus, BeIeHUs OeceIbl,
yOeXKIeHHS

MEXaHU3MBbI B3aMMOIIOHUMAHNS B
oO01eHnn

HCTOYHHWKHU, IPUIHUHBI, BUAbI 1 CIIOCOOBI
pa3perieHus: KOHQIMKTOB

OTUYCCKUEC INPUHIMAIIBI O6HI€HI/I$I

2. CTPYKTYPA U COJAEP)KAHUE YYEBHOTI' O ITPEJIMETA

2.1. O6beM yueOHOro npeaMera U BUbl y4eOHOH paboTh

. O6bem B

Bun yueoHoii padoThl
yacax

O0bem o0pa3oBaTeIbHOI POrPaMMBbI 50
B TOM YHUCIIE:
TeopeTudeckoe o0ydeHue 25
Camocmosmenvnas paboma * 25
IIpomexyTounas arrecrauus. {ug 3ayer. 2

! CamocrosTensuas pabora B paMkax 00pa3oBaTeNbHON MPOrpaMMBbl INIAHUPYETCS 00pa3oBaTeNbHON OpraHu3anueit
¢ cootBerctBun ¢ TpeboBanmsiMu ®I'OC CIIO B mpexpenax odbema ydeOHOro mpeaMera B KOJMYECTBE 4YacoB,
HEOOXOIMMOM JUII BBIIOJMHEHMS 3aJaHUl CaMOCTOSATENBHONH paboThl  00yJarommXcsi, MPEAyCMOTPEHHBIX
TEMaTHYECKHM IIJIAHOM M COAEPKAHUEM y4eOHOTO MpeaAMETa.
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2.2. TemaTnueckuii niiaH u coaep:xanne yyeonoro npeamera OIL.17 Ilcuxosiorust o0menust

HaumenoBanue Coneprxanue yueOHOro MaTepuaa 1 (popMbl OpraHu3aluu AEATEIbHOCTH 00Y4atoIuXCcs O0bem B OcBauBaemble
pa3zesoB U TEM yacax | 3JIEMEHTBI
KOMIIETCHIIU I
Paznen 1. Teopernueckue M MpakKTUYECKUE OCHOBBI TICUXOJIOTHH OOIIEHUS

Tema 1.1. Coaep:xaHue yueOHOIro MaTepuaJa 1 OK 01-11
[Tpobema
OOIIECHNS B 1. IlonsaTHe 1 cymHocTh o0uieHns. OOIIeHne KaKk OCHOBA YEJI0BEYECKOTO ObITHS.
[ICUXOJIOTHH K B3aumocssisp  oOmieHust u  jgedrenbHocTd. llcuxonornyeckue, 3THYECKHE M COLMO-
npodeccuona KYJIBTypHBIE 0COOEHHOCTH Iporecca ooueHus. OOIeHne u couranbable OTHOUIeHus. Poiu
L HO U pOJIEBBIE OKUAAHMS B 00IIEeHNHU. JINYHOCTD U 00ILIeHuE.
NEeSITEIbHOCTH
Tema 1.2. Coaepixanue yueOHOIro MaTepuasa 3 OK 01-11
[Icuxomorunuec
KHe 1. IIpouecc oOuIeHNsT M €ro acHeKThl: KOMMYHHUKATUBHBIM, UHTEPAKTUBHBIN, MEPLENTUBHBIN.
0COOEHHOCTH Crpyktypa, nenu u ¢pynkuun obmenus. Knaccudukamnus Bunos obmenus. CpenctBa oOIeHUs:
mporiecca BepOasibHbIe U HeBepOanbHble. TeXHUKU U TPUEMBI OOIIECHUSI.
oO1IeHUs
Tema 1.3. Coaepixanue yueOHOIro MaTepuasa 6 OK 01-11
NHTtepakTuBHA
s CTOPOHA 1. IToHsATHE HHTEPAKLIUH B ITpolecce O0IeHus. MecTo B3auMOEHCTBUS B CTPYKTYpE OOLICHMS.
00LIEeHHs Buael conyanbHbeIX B3auMoaecTBUN. TpaHcakTHBIN aHanu3 O. bepHa. TpaHcakuus — eAMHALIA

oOmenus. Bunpl Tpancakiuii. Mexanu3msl npoliiecca

B3anuMoJeicTBusA. CTpaTerust «KOHTPOJIEpa» U CTpATETUs «IIOHUMATEINsD. OTKPBITOCTh U

3aKpBITOCTh OOIIEHMSI. DTallbl OOIIEHUS: YCTAHOBJIEHUE KOHTaKTa, OPUEHTAIUs B CUTYallUH,

oOcyxaeHue npoOaeMbl, IPUHATHE PELICHHS, BBIXO U3 KOHTaKTa. DPdeKkT KoHTpacTa 1 3hdexT

accummianuy. OopMbl yripaBieHUs: IPUKa3, yOexaeHre, BHYILIEHUE, 3apaXeHHe.

MaHunynupoBaHue CO3HAHUEM.
Tema 1.4. Coaepsxanue yueOHOIro MaTepuasa 4 OK 01-11




IlepuentuBHas 1. IlonsaTtue conuanbHoi nepueniuu. Mexanusmsl nepuenuuu. ConyanabHbld CTEPEOTUI U
CTOpOHA npenyoexaenne. @akTopsl IpeBocxocTBa. [IpuBIeKaTeIbHOCTH U OTHOUICHHUS K HAM.
o0ImeHus HccnenoBanue 3¢ HeKToB BOCIPUATHS YETOBEKOM UEIIOBEKa: «dPPEKT opeoiay, «dp et
MPOEKIUIY, «3(PPEKT MEepBUYHOCTH U HOBU3HBD. MeXaHU3MbI BOCTIPUSTHSL:
UACHTUDUKALMS, IMIIATUS, aTTpakLus, peduiekcus. Teopus Kay3anbHOM aTpuOyum.
Tema 1.5. Coaep:xaHue yueOHOro MaTepuaJa OK 01-11
Obrmenue Kak 1. CpexctBa, HCIIOIB3YEMBIE B IIpOLIECCE Tepeaaun MHGOpMAaLUK. SI3bIKM OOIEHHMS:
KOMMYHHKaIHA BepOabHbIM, HeBepOanbHbIi. KOMMyHHKATHBHAS TAKTHKA U CTPATEr M.
KommyHukaTuBHbIE Oapbepbl. PeueBast 1esTebHOCTh. Buibl peueBoii AesITENbHOCTH.
[ToHATHE KOMMYHUKAaTUBHOMU U SI3BIKOBOM rpaMoTHOCTH. KylbTypa u TexHuka peun B cdepe
cepsuca. lIcuxonorus pedeBoil KOMMyHUKALMK. Y IIPABJICHUE BIIEYATICHUEM TAPTHEPA 110
obmenuto. Poib kommumenTa B oomennn. TexHuku Beaennus 6ecenpl. TeXHUKN
aKTUBHOTIO ciymanus. TexHUKHN HanaxuBaHus KoHTakTa. HeBepOanbHOe oOlieHue.
OcHOBHbIE TPYIIIBI HEBEPOATBHBIX CPEJCTB OOLICHUS: KUHECHKA, IPOCOINKA, TAKECHKA U
npokcemuka. I1o3sl, sxectsl, Mumuka. Kiaccuduxanus xectos.
Tema 1.6. Coaepixanue yueOHOIro MaTepuasa OK 01-11
[IposiBnenune
HHIMBHIYaIbH 1. OO6uue cBeieHUs O MICUXOJIOTUN JIMYHOCTU. BUABI ICUXUYECKUX SBJIICHUM: ICUXUUYECKHE
BIX MPOLIECCHI, ICUXUYECKUE COCTOSIHUSL, ICUXUUECKHEe CBOMCTBA. OCHOBBI ICUXOJIOTHH
0COOEHHOCTEIH JUYHOCTH: TICUXO0JIOTUYECKasi CTPYKTypa JIMYHOCTH, TEMIIEPAMEHT, Xapakrep. Tunoaorus
TTHYHOCTH B TemnepamenTa. [IpreMbl caMoperysuy MoBeIeHUs B MEXJIMYHOCTHOM OOLIEHUH.
JIEIOBOM IIcuxonorudeckre OCHOBBI 001IeHNS B cdepe cepBuca. Ilcuxonornueckas KyiabTypa
OOIIEHUN cneuuanucra. [lcuxonornueckue npuémsl OOLIEHHS ¢ KIMEHTaMH, KOJUIETaMU U JI€JIOBBIMU
IapTHEPaMHU.
Tema 1.7. Coaep:xanue yueOHOro MaTepuaJia OK 01-11
OTHka B 1. [lonsitue stuku obOuienus. OOiieHne u KyapTypa nosejneHus. [lonnMmanue kak
JIEJIOBOM Ommkaimas 1eab o0eHus. MopanbHbIe IIEHHOCTH OOIICHUS. «30JI0TO€ MTPABUIIOY» dTHKH
o0IIeHU N KaK yHHBepcaibHast (popmyna obmeHus. HpaBcTBeHHBIE IEGHHOCTH O0LIEHNS B chepax

CTPOUTENBCTBA, MPOJAX U cepBHca. TONEPaHTHOCTh KaK MPUHIHUI KyJIbTYPHOT'O OOILEHHS.
BexnuBocTh 1 pOpMBI €€ IPOsIBICHUS




B ToM umciie, caMocTOsITeIbHASI padoTa

N3yuenune marepuaiia no MpoNIEHHBIM TEMam

Tema 1.8. Coaep:kanue y4e0HOro MaTepuasa 10 OK 01-11
KondmukTer B
Ne70BOM 1. Tlonstre koH(uMKTa. KOHMIUKTBL: BUIBI, CTPYKTYpa, CTAJUU POTCKAHUSI.
OOILIEHUH [Ipenmnoceiika BOSHUKHOBEHHS KOHGIIMKTA B mporiecce oOmieHus. CTpaTerus oBeACHUS B
KOHQUIMKTHOM cuTyarnu. KOHGIUKTHI B IMYHOCTHO — SMOIIMOHANIbHOU cdepe. [IpaBuia
MOBEJICHHS B yCI0BUAX KoHHKTa. [IpeaynpexaeHie KoHGIUKTOB B chepe
CTPOUTENIbCTBA, MTPOAXK U CEPBHCA.
IIpomMeskyTOoUHasI aTTeCTALUS 2
Bcero 50




3. YCJIOBUA PEAJIM3ALIUU ITPOI'PAMMBI YYEBHOI'O ITPE/IMETA

3.1. lns peanu3anuu mporpamMmbl y4eOHOIO IpeAMeETa 10JIKHbI ObITh IPEAYCMOTPEHBI
CJIeAYIOLIME CIelUaibHble TOMENIeHNs KaOUHET «I 'yMaHUTapHBIX U COLUAIBHO-3KOHOMUYECKUX
JUCLUILINHY», OCHALLEHHBIA 000py/10BaHUEM:!

- IOCAZI0YHbIE MECTA MO KOJIMYECTBY 00YJArOIIUXCH,

- MECTO IIpenojaBaTes,

- KOMIUICKT y4eOHO-HATJISTHBIX TOCOOUA,

- KOMIUIEKT y4e0HO-METOANYECKON JOKYMEHTAIMY, B TOM YHCJIE Ha JIEKTPOHHOM HOCHUTENE
(yueOHMKM U yyeOHbIe TOCOOUS, KAPTOUKU-3a/1aHUs], KOMIUIEKTHI TECTOBBIX 3a/1aHU,
METOAMYECKHE PEKOMEHIALMU U Pa3paboOTKH);

TEXHUYECKUMU CPEACTBAMHU 00y4EHUS:

- IEPCOHAJIbHBIN KOMIIBIOTEP C JUIEH3MOHHBIM NIPOIPAMMHBIM 00€CIIEYEHUEM € JOCTYIIOM K
cetu HTepHeT;

- OpPITEXHHUKA;

- MYJIbTUMEIUNHBIN IIPOEKTOP.

3.2. UudopmanuonHoe odecriedeHne peajn3aluu NporpaMmal

Jlist peanuzanuu mporpaMMbl OMOJIMOTEUHBIH (POH 00pa30BaTEIbHON OPraHU3AIMH JOJIKCH
UMETh TICUaTHBIC U/WJIH JICKTPOHHBIC 00pa3oBaTelibHbIC U HH(OPMAIIMOHHBIE PECYPCHI,
PEKOMEHIYeMBbIX ISl HCTIOIb30BaHMs B 00pa30BaTeIbHOM MPOIEcce

3.2.1. IleyaTHbIe U3AAHUA:

1. Tapekyma O.H. Ilpodeccuonanbnoe obmenune, OO0 «M3narensckuii uentp PUOPy,
2018.

2. Kaposa M.H. [Icuxomnorus oomenns, OUL] Axanemus, 2019.

3. Tumoxun B.B. IIcuxonorus nenoBoro oOuieHns. Y4eOHUK U MPAKTUKYM JJIs
akajeMuyeckoro Oakanaspuata. FOpaiit, 2018.

4. lllenamona I'.M. [lenoBast Ky/ibTypa U ICUXOJIOTUs 00IIeHus: yueOHuk / .M.
[llenamoBa.-M.: Akamemus, 2018.

3.2.2.91eKTPOHHBIC U3JAHHA (3JIEKTPOHHBIE PECYPCHhI):

1. Uudopmanmonnstii mopran Pexxum noctyna: http://ps-psiholog.ru/obshhenie-v-
internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. Uudopmanmonnslit moptan Pexxum moctyna: hitp://psbatishev.narod.ru/library/19938.htm.

3. Undopmarmonnslit mopran Pexxum nocryma:http://www.inwent.ru/psikhologiya/190-
psikhologiya-delovogo-obshchenivya.

4. Nudopmannonnslit mopran Pexxum mocryma: hitps://psyera.ru/4322/obshchenie.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA YYEBHOTI'O IIPEJIMETA

Pesynbrarel 00yueHus

Kputepuu oneHku

DOopMBI U METOBI
OLIEHKH

3HaHug:

TICUXOJIOTHYCCKHUE OCHOBBI
JCATCIIBHOCTH KOJIJICKTHUBA,
MICUXOJIOTHYECKHE OCOOEHHOCTH
JIMYHOCTH,; OCHOBBI HpOGKTHOfI
JACATCIIBHOCTH

POJIM U POJIEBBIE OKUIaHUS B
00LIeHUHT

TEXHUKH U MIPHEMBI OOIICHHS,
[paBUJjIa CITyIIAHUs, BEICHHS
Oecenpl,

yOKICHUS

MEXaHU3MBbI B3aNMOIIOHUMAHN B
0o0LIEeHUHT

WCTOYHHKH, TIPHYUHBI, BUIBI U
CIOCOOBI pa3perieHus
KOH(IMKTOB

ITUYCCKHNEC TPUHIHUIIBL O6IJ.[CHI/I$I

Onepupyetr OCHOBHBIMHU
MOHATHUSIMH TICUXOJIOTUU
0O0IIeHus, TPaBUIILHO U TOYHO
OIHCBHIBAET METOJIUKU U
TEXHUKU yOSIKICHHUS,
CITyIIaHHUS, CIIOCOOBI
paspenieHus: KOHPIUKTHBIX
CUTYyalUi

O1nieHKa peleHui
TBOPYECKHUX 3a71a4

TectupoBanue

AHanu3 poieBbIxX
CUTYyalMi

YmMmenus:

MPUMEHSITh TEXHUKU U IPHEMBI
3¢ heKTHBHOTO 00IIEHUS B

npodeccnoHanbHOM
TS TEeTbHOCTH

JleMoHCTpUpYeT BIaieHNe
TEXHUKaMU U IIpHeMaM
s pexTUBHOTO OOIICHMUS,

Paspemaer
CMOJICIIUPOBAHHBIE
KOH(JIMKTHBIE CUTYyallUN

OpPraHHU30BBIBATH PAOOTY
KOJIJIEKTHBA 1 KOMAaH/IbI,
B3aMMOJICHCTBOBATh C KOJIJIETaMH,
PYKOBOJACTBOM, KIIMCHTAMH B XO04€
npodecCuoHATBHON
JeSITeIbHOCTH

JleMoHCcTpHpYET BlIajeHNe
IIpHUEMaMU CaMOpPETYJISIUN
MOBEJICHUS B IIpoIiecce
MEXJIMYHOCTHOTO OOILIEHUS

AHanu3 poseBbIxX
CUTYyalHi

Onenka pemeHuit
TBOPYECKUX 3a]au







